


Customer Service Training Awards
27th September 2010

The Sofitel, T5,London Heathrow
Special accommodation rates have been agreed at nearby hotels for all guests attending the CSTA. If you would like accommodation, please complete the form below and fax it to Amy on 01480 273970 or email it to us at: amy@cremeconferences.com or call us on 01480 479384
	Contact Name      

	Company Name      

	Address       

	Contact Tel:      
Contact Fax:      
Email address:      


Please note, we are holding bedrooms at the Sofitel, Heathrow at the rates quoted below.  Rooms are subject to availability.  Please book early to guarantee availability/discounted rates.

	Name of Hotel
	Prices are based on a Double room – 

Single occupancy
	Rooms required on 26th
	Rooms required on 27th

	Sofitel, T5 Heathrow
	Fully flexible rates

£129.00 +VAT incl breakfast on the night of the 26th  (Normally £159.00+VAT room only)
£159.00 +VAT incl breakfast on the night of the 27th  (Normally £198.00+VAT room only)

	     
	     


All faxed requests will receive an emailed confirmation within 24hrs.  Credit card details are used only to guarantee the reservation. Guests will be asked to pay for their accommodation on departure.

Credit Card No.





Expiry Date.
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The Waterfront Centre, Wyboston Lakes, Great North Road, Wyboston, MK44 3AL

